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S5.1.4 THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR TIMELY REDRESSAL
OF STUDENT GRIEVANCES INCLUDING SEXUAL HARASSMENT AND RAGGING CASES
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Ref:CKECY Griev-Redr /2022-2023/04 Date: 10.08.2022
CIRCULAR

The meeting for the members of student’s gricvance come redressal committee will be held on
11.08.2022 (Thursday) at 04:00 p.m. in the principle’s cabin. All committee members must attend the
upcoming meeting without fail. Your presence is crucial for effective collaboration and decision-making.

Thank you for your coopceration.

CONVENER

W e
G

Copy to:

1. The Principal’s file
2. All Hod’s

3. IQAC

DLMLJEYA AR ME.PRD.

RINCIPAL
K.SNG ENGINEERING COLLEGE,
lavam Village.
nalayam Taluk,
1 164,

CHRlSTTHE
Chikkaf&ﬂh‘fa i
amadai, Memups

k83 Coimhatore - 64




¢ i 1 b3 b F £ o .

Karamada, Coimbatore - 641 104
{ Apjrron b ALCI W DYelhi 8 AfTEatedr o Ay tiniver<ity, Chennail

My 1933 9 Oy 11, ) Pooovael prrmcrpal . i Web: www clarrcoac in

Ref:CKEC Griev-Redr 72022-2023/05 Date: 12 082022

Mecting Of The Minutes Of Students Grievance Cum_ Redressal Committee

|Action taken report]
The mecting for the members of student’s grievance come redressal committee was conducted on

11.08.2022 (Thursday) at 04:00 p.m. in the principle’s cabin.
The following were the proceedings of the meeting.
As per the grievances received from the students through the suggestion box,

* In the second floor of St. Xavier block, the tap of the water doctor was broken

e In first floor. the latches of the first two toilets were broken

The following actions were taken for the grievances:

! | Grievance received through
| SLNo i Action taken
| suggestion box
|
! 1. | In the second floor of St. Xavier block, | The electricians attended the problem and
| |
; the tap ol the water doctor was broken | new tabs were fitted |
| 2. In first floor. the latches of the first two | Taps in the students toilets were repaired and |
5 toilets were broken functioning well 5
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Ref:CKIEC/ Griev-Redr /2022-2023/06 Date:14.11.2022
CIRCULAR

The meeting for the members of student’s gricvance come redressal committee will be held
15.11.2022(Tuesday) on at 04:00 p.m. in the principle’s cabin. All committee members must attend the
upcoming meeting without fail. Your presence is crucial for effective collaboration and decision-makine..

Thank you for your cooperation.
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RefiCKEC/ Griev-Redr 72022-2023/07 Date:16.11.2022

Meeting Of The Minutes Of Students Grievance Cum Redressal Committee
[Action taken report]

The mecting for the members of student’s gricvance come redressal committee was conducted on
15.11.2022(Tuesday) at 04:00 pan. in the principle’s cabin.
The following were the proceedings of the meeting,
e Inthe Drawing Hall. tube light is not functioning
e In the Lecture Hall 301, Fans are working at slow speed
e Inthe Lecture Hall 202 . dustbin was broken

* In canteen.extra benches are requested

As per the grievances received from the students through the suggestion box,

The following actions were taken for the grievances:

SLNo Grievance rcc.civcd through Actionitaken
suggestion box
In the Drawing Hall, tube light is not The electricians attended the problem and new
L. | functioning tube light was fitted
In the Lecture Hall 301, Fans are The electricians attended the problem fans were
2. | working at slow speed repaired and functioning well
| In the Lecture Hall 202 , dustbin was } )
5 - New dustbin was given
2. | broken
i 4. | Incanteen, extra benches are requested Extra benches were built in the canteen
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ReliCKEC/ Griev-Redr 72022-2023/08 Date:14.03.2023

CIRCULAR

A Meeting for the Members of Students Grievance cum Redressal Committee will be held on
15-03-2023 (Wednesday) at 4.00 p.m. in the Principal’s cabin. All committee members must attend the
upcoming meeting without fail. Your presence and participation are vital to ensure that we have a

successiul discussion and make informed decisions. Thank you for your cooperation.
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Ref:CKEC/ Griev-Redr /2022-2023/09 Date:16.03.2023

MINUTES OF THE MEETING OF STUDENTS GRIEVANCE CUM REDRESSAL
COMMITTEE

(Action taken report)

A meeting . of the Students Grievance cum Redressal Cell Committee was held on
15.03.2023(Wednesday) at 4.30 p.m. in the principal's cabin.

The following were the proceedings of the students:

As per the grievances received from the students through the complaint box, the following were
expressed:

1. On the LH205, one ceiling fan is not working.
2. The door lock is broken in the LH208
3. The desk is broken and needs repair in LH101.

The action taken report for the above grievances:

Sl. No. Grievances Received through the )
. Action Taken
complaint box opened
1. On the LH205, one ceiling fan is not The ceiling fan was repaired and
working. functioning well now.
2. The door lock is broken in the LH208 The new latch was fixed and
; rectified.
3. 31{61 gc;sk is broken and needs repair in Tilte e W fepained:
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Rel*CRIEC/ Griev-Redr /2022-2023/10 Date:16.05.2023

STUDENT'S GRIEVANCE CUM REDRESSAL COMMITTEE
GRIEVANCES APPEALED

o No of Grievance No of Grievance A‘vcrage hmeor
Duration grievance redressal
appealed redressed :
in no.of days
Jul 2022 to Aug 2022 2 2 1
Sep 2022 to Nov 2022 4 4 2-3
Dec 2022 to May 2023 3 3 2-3
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